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RESUMEN
A través de un análisis de contenido de 
titulares y noticias centrales de los principales 
diarios, portales online, noticieros radiales y 
de televisión chilenos, este estudio describe 
el grado de homogeneidad/diversidad de la 
agenda informativa y del uso de fuentes en 
distintas plataformas. Los resultados revelan 
un alto nivel de homogeneidad tanto en la 
agenda temática como en el uso de fuentes en 
las noticias de los diferentes tipos de medios 
analizados, donde procedimientos y valores 
profesionales comunes parecen regular la 
producción de noticias de manera uniforme, 
aunque se observa cierta heterogeneidad 
entre medios con una orientación de 
audiencia diferenciada.

Palabras clave: periodismo, agenda 
temática, uso de fuentes, titulares, 
noticias, análisis de contenido.

ABSTRACT
Through a content analysis of headli-
nes and central news of the main Chi-
lean printed and online newspapers, as 
well as radio and television newscasts, 
the study describes the degree of homo-
geneity/diversity of the thematic agenda 
and the use of sources in different news 
media platforms. The results reveal a 
high level of homogeneity, both in the 
thematic agenda and in the use of news 
sources among the different types of pla-
tforms analyzed, where common pro-
fessional procedures and values seem 
to regulate news production in a uni-
form way, although media with different 
audience orientations tend to show more 
heterogeneity among them.

Keywords: journalism, thematic 
agenda, news sources, headlines, 
news, content analysis.

RESUMO
Através de uma análise de conteúdo 
de manchetes e principais notícias dos 
principais jornais chilenos impressos e 
on-line, bem como noticiários de rádio e 
televisão em 2015, este estudo descreve 
o grau de homogeneidade versus diversi-
dade da agenda temática e o uso de fon-
tes em diferentes meios de plataformas 
de comunicação. Os resultados revelam 
um alto nível de homogeneidade, tanto 
na agenda temática quanto no uso de fon-
tes de notícias entre os diferentes tipos 
de mídia analisadas, onde os procedi-
mentos e valores profissionais comuns 
parecem regular a produção de notícias 
de maneira uniforme, embora alguma 
heterogeneidade entre meios com audi-
ência diferenciada é observada.

Palavras-chave: jornalismo, agenda 
temática, usando fontes, manchetes, 
análise de conteúdo.
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INTRODUCTION
The headlines and central news stories of media 

are considered the referents of the highest classifica-
tion of the issues they deem relevant (Casero-Ripollés 
& López-Rabadán, 2012). Editorial lines and thema-
tic priorities, with strong social influence in guiding 
the attention of the audience on a reduced number of 
topics, can be seen through their content. These topics 
have been strategically chosen to maintain circulation, 
traffic or rating numbers, while representing profes-
sional standards and selection criteria for a particular 
media (Davara-Torrego, 2004). As they concentrate the 
higher informational relevance, they become, of course, 
fundamental in establishing socially relevant themes 
and actors within the media agenda (McCombs, 2004).

In order to address this phenomenon, this study 
analyzes how the Chilean news media build the the-
matic agenda and makes use of different sources in 
their headlines and central news.

One of the questions that researchers have asked 
in the field of journalism is whether the entrance of 
new participants to the traditional media system has 
generated a greater diversity of content in the thema-
tic agenda of all of them (Althaus & Tewksbury, 2002; 
Roberts, Wanta & Dzwo 2002; Wang, 2000). Undoub-
tedly, the emergence of new information providers, as 
well as the changes that an increasingly empowered 
audience has undergone, have put pressure on the role 
of the media (Arriagada & Navia, 2013).

In this context, it seems interesting to know if nowa-
days there is a greater diversity in the content of the 
headlines and central news that the public listens to, 
reads or watches, as well as a greater variety of sour-
ces available to the audience in the different informa-
tive platforms that conform the Chilean media system.

MEDIA SYSTEM IN CHILE
Within Latin America, Chile is the country that has 

one of the largest concentrations of property among 
its media (Becerra & Mastrini, 2009; Mellado, 2012).

In the case of written press, independent and regio-
nal newspapers have virtually disappeared, and two 
large conglomerates, Mercurio SAP and Copesa, have 
maintained their strong monopoly. Meanwhile, the 
radio market is controlled by four large consortiums 

(Compañía Chilena de Comunicaciones, Familia Beza-
nilla, Prisa y Dial), with several stations within them2. 
As a result of the associated costs and the arrival of its 
digital version, the entry of new actors into the tele-
vision market still seems a confusing scenario. Today 
national television is led by four TV channels (Televi-
sión Nacional, state channel, Chilevisión, from Turner 
Broadcasting System, Inc., Canal 13, controlled by 
Andrónico Luksic, and Mega, by the Bethia Group), 
among which 91% of the national audience is distri-
buted and they have 87% of the advertising share3.

Within the digital arena, online press has multiplied, 
thanks to the increase in access to social networks, 
where digital newspapers such as El Mostrador (La 
Plaza S.A.), Emol (Mercurio SAP), or El Dínamo have 
achieved high popularity ratings in terms of traffic4.

In order to complement and update previous research 
conducted in Chile (Consejo Nacional de Televisión 
[CNTV], 2005; Porath, 2007; Puente & Mujica, 2006; 
Valenzuela & Arriagada, 2009), this study will analyze 
the information agenda and the use of sources in headli-
nes and central news on different information platforms 
(print media, online press, television and radio), des-
cribing the degree of homogeneity or diversity found. 
Without a doubt, a study comparing different types of 
information platforms helps to better appreciate how 
the Chilean media system constructs reality.

THE CONSTRUCTION OF THE MEDIA AGENDA
The media agenda setting has attracted the interest of 

a large number of researchers around the world (Cohen, 
1963; McCombs & Shaw, 1972; López-Escobar, Llamas 
& Rey-Lennon, 1996; Valenzuela & Arriagada, 2009), 
who have studied the degree of diversity (homogeneity) 
of the media in order to address the role of journalism 
in public debate and the political system. The impor-
tance of the agenda setting is defined by the news cove-
rage of certain issues and their influence on citizens’ 
priorities and concerns (McCombs, 2004). The theory 
of the agenda setting developed within a framework in 
which the media were hegemonic and imposed a model 
where messages –strongly hierarchical– were broad-
casted in a unidirectional way to a massified and pas-
sive audience. However, due to the emergence of digital 
media, researchers have discussed the adequacy of such 
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reasoning to these new media (Althaus & Tewksbury, 
2002, Wang, 2000).

The existence of differences in the journalistic prac-
tices of different types of media has been approached 
from two important theoretical perspectives: the par-
ticularist and the generalist.

According to the first, journalists of different types 
of media conduct multiple practices following a singu-
lar logic, through specific production cultures (Reich, 
2011). Meanwhile, according to the generalist pers-
pective (Benson, Blach-Ørsten, Powers, Willig & 
Zambrano, 2012), professional structures, procedu-
res and values regulate the production of news unifor-
mly. Journalists make similar decisions, regardless of 
the type of media in which they work (Reich, 2011), as 
a result of being subject to similar practices and beliefs 
established within the journalistic field in a given cul-
tural context (Bourdieu, 1998), as well as the techno-
logical and organizational convergence of the media 
(Boczkowski & Ferris, 2005; Cook, 1998).

Regarding the homogeneity versus the heterogeneity 
that the media have in their content, several studies have 
shown that competition for the same type of audience 
would lead to homogeneity, whereas when this com-
petition does not occur, the media would tend to the 
diversity of styles and content (Esser, 1999; Mellado 
& Lagos, 2014).

However, the evidence provided by studies compa-
ring at least two types of media has been coincidental 
in not showing significant differences in their thematic 
agenda. In the Chilean context, Valenzuela and Arria-
gada (2009), for example, compared the news agen-
das of the press and television for five years, revealing 
that despite the ideals of independence, pluralism and 
competition to which the media adhere, there is a high 
degree of dependency, homogeneity and collaboration. 
At the international level, Maier (2010) compared online 
news content to newspaper, television and radio, fin-
ding that digital media top stories are similar to their 
mainstream counterpart by covering the same topics. 

In other words, the results found by previous stu-
dies point to a homogeneity in terms of the agenda of 
the media.

However, due to the lack of studies in Chile that 
have simultaneously compared the agenda of head-
lines and central news of the radio, television, online 

and printed press, and in order to get to know more in 
detail the agendas of each media, the following formal 
research questions are posed:

•	 RQ1: What is the level of homogeneity in the 
thematic agenda of the headlines and the central 
news of the printed press, online press, television 
and radio in Chile?

•	 RQ2: What hierarchy do the central headlines of 
print, online, television and radio news in Chile 
give to different informative topics?

If the particularist perspective coincides with our 
analysis, we should find significantly different agendas 
among the different information platforms analyzed. 
However, if the generalist perspective prevails, at 
least at the thematic agenda level, the media should 
be homogeneous. Finally, if the argument about the 
relationship between competition and uniformity pre-
vails, media with a differentiated audience orientation 
should have greater heterogeneity in their agendas 
than those competing for the same audience.

INFORMATION SOURCES AND THEIR 
RELATIONSHIP WITH JOURNALISTIC PRACTICE

Within journalism studies, the use of sources has 
been an ongoing research object since the 1970s 
(Dimitrova & Strömbäck, 2009a; Gans, 1980; Man-
ning, 2001; Shoemaker & Reese, 1996; Tuchman, 
1978). Sources are considered a fundamental piece in 
the news construction, which journalists need to obtain 
relevant and trustworthy information (Berkowitz, 
2010). In this regard, their selection is determined by 
a combination of production routines and by certain 
credibility standards (Dimitrova & Strömbäck, 2009b; 
Manning, 2001; Tuchman, 1978).

Among the studies on the use of sources, it is possi-
ble to detect at least two lines of work. First, the study 
of relations between journalists and politicians, where 
interaction has been defined as a professional dyna-
mic, sometimes controlled by journalists (Strömbäck 
& Nord, 2006), and sometimes controlled by politi-
cal power (Bennett, Lawrence & Livingston, 2007; 
Casero-Ripollés, 2009; Hallin & Mancini, 2004).
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On the other hand, it is also possible to identify the 
study of source management as a relevant professio-
nal criterion for evaluating the journalistic production 
process (Casero-Ripollés & López-Rabadán, 2013). 
In this view, studies on source management and their 
professional consequences (Franklin & Carlson, 2011; 
Reich, 2009) begin to appear, revealing that the jour-
nalist’s criterion and discretion influence the level of 
credibility of a source (Reich, 2009).

Several studies show that journalistic sources 
include members of elite groups and official institu-
tions, because of their structural position, availabi-
lity, credibility and representative status, as well as 
their understanding of journalistic needs and their 
routines (Berkowitz, 2009; Davis, 2000; Helle, 2000; 
Manning, 2001), tending to be more present than alter-
native or non-official sources (Grabe, Zhou & Barnett, 
1999). Other research has also detected a structural 
deficit in the number of sources used in the news (De 
Pablos, 2006; García-Santamaría, 2010; Mayoral, 2005; 
Gronemeyer & Porath, 2015), as well as an increase in 
anonymous sources (Franklin & Carlson, 2011), which 
would have repercussions in terms of the credibility 
and professional quality of journalism. Pellegrini and 
Mujica (2006), for example, through the application of 
the instrument Valor Agregado Periodístico [Journalistic 
Added Value] (VAP-UC), found that the front pages of 
the Chilean newspapers presented similarly high per-
centages of news generated by the sources, and when 
comparing them with the Colombian, Peruvian and 
Argentine press, they found that Chilean newspapers 
used more official sources than their counterparts in 
the rest of Latin America. Subsequently, in a study that 
analyzed four Chilean TV newscasts, Pellegrini (2010) 
detected a high use of testimonial sources, with no grea-
ter informative value, and official sources.

From this review of the literature, this study raises 
its third and fourth research questions:

•	 RQ3: Is there a significant relationship in the use 
of sources among the different types of informa-
tion platforms analyzed?

•	 RQ4: What is the level of homogeneity that exists 
in the type of sources used in the headlines and 
central news of print press, online press, televi-
sion and radio?

METHODOLOGY
SAMPLE

This study conducted a content analysis of the head-
lines and central news of the main newspapers and 
newscasts of Chilean written and online press, televi-
sion and radio during 2015.

Through the constructed week method, we desig-
ned a systematic-stratified sample of the headlines or 
central news from newscasts, copies or homepages of 
the analyzed media, respectively, ensuring that each 
month of the year was represented by at least one day, 
and thus avoiding an overrepresentation of a particu-
lar period. Two weeks per year were constructed for 
each media, and the headlines included in the cover 
and the main headline were codified for the analysis of 
the agenda, as well as the central news, for the analysis 
of the use of sources.

In total, 641 headlines were coded within each selec-
ted newscast/copy/homepage, as well as 112 headlines 
and central news.

Headlines were defined as all the news on the front 
page/headlines, and main headline as the largest head-
line of the cover/homepage, or the first headline mentio-
ned in the television and radio news. In turn, as central 
news we understand the body of the news that comes 
off of said headline in interior pages. In the case of tele-
vision, we analyzed the headlines and central news 
of the main newscast of the channel representative of 
public TV, 24 Horas Central, Televisión Nacional, and 
of the main newscast of a channel representative of the 
private TV, Chilevisión Noticias, Chilevisión. In the case 
of radio, these units of analysis were analyzed within 
the central news program Radiograma, Radio Bío Bío and 
El Diario de Cooperativa, Radio Cooperativa. In the case 
of the printed press, we studied the headlines and cen-
tral news of the cover of a newspaper representative of 
the Chilean popular press (Las Últimas Noticias, LUN), 
and one linked to the elite press (La Tercera). Finally, 
in the online press –understood for purposes of this 
study as media whose nature is digital and which are 
not the online version of the content of a traditional 
media–, headlines and central news of the homepage 
of El Mostrador and El Dínamo were analyzed.

The criterion for selecting the media was deter-
mined by their scope (national), their independence 
in terms of ownership, and their level of readership/
audience/traffic.
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TOPICS OPERATIONALIZATION

Original categories

Government/
Legislature

It addresses topics related to formal and institutionalized power, including the activities of 
state powers: Governments and their services; International relations, National Congress, 
etc.

Campaigns/
Elections/Politics

It addresses topics related to government elections at local, provincial and national level, or 
stories focused on the actions of political parties.

Police/Crime
It addresses aspects associated with public order and security, criminal incidents, corruption 
and financial crimes, criminal tendencies, anticrime measures and legal proceedings.

Courts
It addresses internal topics of the justice system, such as the appointment of judges, 
measures and other internal matters.

Defense/Military/
Homeland security

It addresses information related to military (Armed Forces.) and national security policies, 
considering protection actions and threats from abroad.

Economy/Business
It addresses all non-legislative activities related to economic functioning, including business 
and personal finances. Microeconomics and macroeconomics are included within this topic.

Education
It addresses any activity, administration, practices or measures regarding primary, 
secondary and higher education, whether public or private.

Environment/Climate 
change

It addresses all information relating to ecology, environment, flora and fauna. It considers 
aspects related to the care and conservation of the environment and the risks and problems 
of this aspect.

Energy
It addresses topics related to the impact of energy sources and their exploitation and 
distribution mechanisms (renewable, non-renewable, clean energy and pollutants).

Transportation
It addresses topics related to mechanisms, devices, management, operation and impact of 
means of transport in all its manifestations (air, sea, land, public and private).

Housing/
infrastructure/public 
works

It addresses information on the current and future state of material development of society 
in its specific aspects (interconnectivity, roads, telecommunications, housing, and territorial 
integration of neighborhoods).

Accidents and natural 
disasters

It addresses information on accidents caused by man, and related to natural disasters such 
as earthquakes, tsunamis, floods of rivers, storms, among others.

Health It addresses news about the health system (public and private), diseases / prevention.

Religion/churches
It addresses information concerning the spiritual development of individuals and the general 
population, considering the activities of institutions that administer the faith.

Work/employment
It addresses work topics, including administrative situations, measures, training, problems, 
etc.

Demonstrations/
protests

It addresses situations, events and actions that show conflict between two or more actors in 
society, for different reasons (demonstrations, protests, strikes, occupations, and other ways 
to demonstrate social disputes, regardless of the issue that provokes them).

Social problems
It addresses topics of inequality, human rights, poverty, indigence, immigration, racial and 
ethnic tensions, development (or lack thereof), gender aspects and sexual orientation, among 
others.

Media
It addresses news about media, communication companies, the tools and technologies they 
use.

Table 1: Operationalization of each topic and type of sources

Source: Own elaboration.



DÍAZ, M. y MELLADO, C.	 	    Agenda and use of sources in headlines and lead stories in Chilean media.

CUADERNOS.INFO  Nº 40 / JUNE 2017 / ISSN 0719-3661  /  E-Version: www.cuadernos.info / ISSN 0719-367x

112

TOPICS OPERATIONALIZATION

Sports
It addresses news about activities that are clearly linked to sport. These are understood as 
any physical activity that involves training and is subject to rules.

Science/technology
It addresses activities, development or discovery in the field of science, as well as studies 
and technological developments.

Travel/fashion/
beauty/food

It addresses news items that deal with different aspects of people's lifestyles (leisure, 
travel, clothing and accessories, beauty, wellness, home and garden, love and sex, diet and 
cooking).

Culture
It addresses all events, situations and activities related to artistic, historical, culinary 
expressions, linked to cultural activities aimed at an elite audience.

Show business/
celebrities

It addresses activities, facts, practices that involve celebrities from the world of 
entertainment or show business.

Others Stories that do not fit clearly in any of the previous categories.

SOURCES OPERATIONALIZATION

Original categories

State/political politics
It refers to sources that belong to the administration of the national, regional/provincial or 
municipal government.

Economy/business Refers to spokespersons/representatives of the business and economic sector.

Police/Homeland 
security

It refers to sources that work in law enforcement, as well as to homeland security agencies.

Legal or from courts
It refers to representatives of any branch of a judicial institution and also includes legal 
professionals from the private sector, such as lawyers.

Military/Defense
It refers to sources working in different military or defense services, as well as 
spokespersons for such services.

Health It refers to staff working in different types of organizations dedicated to health care.

Civil society
It refers to members of organized civil society, such as NGOs, unions, churches, among other 
social organizations, other than the State and business.

Citizens
It refers to people who are informative sources in their personal capacity and not on behalf of 
a group.

Media
It refers to members who speak on behalf of a media, or explicit reference to information 
published in the media, or journalists mentioned, other than the author of the news item.

Sports
It refers to sports-related sources, including individual athletes, coaches, representatives of 
sports teams and other sports organizations, as well as spokespersons.

Artist or celebrity It refers to sources of the entertainment area.

Academics
It refers to professionals who work as academics and/or researchers in public and private 
universities or scientific research centers.

Anonymous
It refers to unidentified sources, sources whose identity has not been mentioned and sources 
that are explicitly mentioned as anonymous.

Others This category includes sources that do not fall into any of the categories described above.

Table 1: Operationalization of each topic and type of sources

Source: Own elaboration.
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MEASURES
The analysis procedure was conducted by two coders, 

who were trained in the completion of an analysis sheet 
based on a codebook designed for such effects. In order 
to analyze the main theme of the headlines, as well as 
the main title of the copy, edition or newscast, the code-
book provided 24 categories of topics previously defi-
ned by the Fondecyt project 1150153, which frames this 
study, similarly operationalized by previous studies on 
thematic agenda (Casero-Ripollés & López-Rabadán, 
2012). These categories were: government/legislature, 
campaigns/elections/politics, police and crime, courts, 
defense/military/homeland security, economy/business, 
education, environment and climate change, energy, 
transportation, housing/infrastructure/public works, 
accidents and natural disasters, health, religion and 
churches, work and employment, demonstrations and 
protests, social problems, media, sports, science and 
technology, travel/fashion/beauty/food, culture, show 
business and celebrities (see operationalization of each 
topic in table 1). Since there are many frequencies with 
value 0 (zero) in several of the subjects analyzed, we 
decided to group these categories into nine major the-
mes: politics, economy and business, police and crime, 
courts, social affairs, accidents and disasters, sports, 
culture and shows, and others.

Regarding the use of sources, the coders had to use a 
logic equivalent to the one contemplated in the measu-
rement of the subject, and to identify the main source 
of the central news. The type of sources was based on 

the operationalization of the 14 categories defined by 
the project in which this study is framed: State/Political 
party source, Economy/Business source, Police/Secu-
rity source, Legal or Court source, Military/Defense 
source, Health source, Civil society source, Citizen 
source, Media source, Sports source, Artists or cele-
brities source, Academic source, Anonymous source, 
and other source. Subsequently, police/security sour-
ces were grouped together with defense and military 
sources; Citizen sources with those of civil society; as 
well as the sources of science, health and academics 
under the typology of expert sources. In order to test 
for reliability, the Krippendorff Alpha index was used. 
Based on the Ka formula, the global inter-judge relia-
bility was .81 for the main topic and .79 for the type 
of sources.

The data collected were analyzed through descrip-
tive and inferential statistics –use of contingency tables, 
Cramer’s V and Spearman’s correlation test–, which 
allowed to describe the hierarchy and degrees of simi-
larity or difference in the topics covered and in the use 
of sources in the main headlines of the different infor-
mation platforms analyzed.

RESULTS
THE HOMOGENEITY OF THE THEMATIC AGENDA IN 
THE CHILEAN MEDIA

The content analysis conducted by this study revea-
led that the Chilean news media possess a high degree 

Medio
Printed Online Television Radio

TER LUN MOS DIN TVN CHV BIO COO

La Tercera 1.000 .282 .417* .662** .704** .588** .499* .479*

Las Últimas Noticias .282 1.000 .327 .318 .574** .468* .468* .265

El Mostrador .417* .327 1.000 .511* .708** .494* .728** .722**

El Dínamo .662** .318 .511* 1.000 .606** .549** .628** .576**

Televisión Nacional .704** .574** .708** .606** 1.000 .547** .821** .642**

Chilevisión .588** .468* .494* .549** .547** 1.000 .617** .556**

Bío Bío .499* .468* .728** .628** .821** .617** 1.000 .658**

Cooperativa .479* .265 .722** .576** .642** .556** .658** 1.000

Table 2: Correlations of the central theme of the headlines of the printed press, 
online press, radio and television

* Correlation is significant at the 0.05 level   ** Correlation is significant at the 0.01 level

Source: Own elaboration.
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of homogeneity in the thematic agenda presented to 
the audience through its headlines and central news.

When correlating the main thematic of the head-
lines of the different media analyzed, results show a 
significant correlation between three of four of them, 
with the exception of the printed press (table 2), and 
specifically the newspaper Las Últimas Noticias (LUN), 
which is differentiated by its content oriented to enter-
tainment chronicle and television news (show business 
and celebrities). Indeed, when comparing the themes of 
this media with the rest of the analyzed media, we find 
that it only correlates significantly with the television 
news (TVN and Chilevisión), which tend to show more 
popular oriented news, and with Radio Bío Bío, which 
stands out for a transversality of themes in its headlines.

The most homogeneous agendas within the same 
type of media are from the radio, whereas the only 
type of platform that does not present a homogeneous 
agenda among the analyzed media is the printed press, 
where the elite and popular press differ to a greater 
extent, possibly a product of the distinction that both 
types of press make of their audience.

At the same time, when comparing the agendas 
among all the analyzed media, the results reveal that 
the most homogeneous agendas are those of El Mostrador 
with Radio Bío Bío, TVN and La Tercera.

THE THEMATIC HIERARCHY OF HEADLINES
Considering the main topic of the main headline 

of each media, the results show the hierarchy that the 
printed press, online press, television and radio give 
to different topics.

Firstly, issues such as police and crime, or accidents 
and natural disasters, are included to a greater or lesser 
extent, but transversally by all media in their main/
central news, while – if examined separately–social 
issues linked to transportation, health, energy, or work 
and employment are practically absent from the main 
headlines of the media analyzed.

The hierarchy of themes shows a greater homoge-
neity between radios, which prioritize politics, police 
and crime, accidents and social issues, in their main 
headlines, above all others.

Focusing punctually on the types of media analyzed, 
it can be seen that there are interesting differences. 
While one of every two headlines published on the 
cover of La Tercera is linked to the issue of police and 
crime, the headlines of Las Últimas Noticias give grea-
ter emphasis to those linked to sports and culture 
and shows5.

Among the online media, although the two analyzed 
prioritize in their headlines news related to police or 
crime, El Mostrador is significantly closer than El Dínamo 

Main topic
Printed Online Television Radio

TER LUN MOS DIN TVN CHV BIO COO

Politics 28.6 0 28.6 21.4 28.6 0 21.4 35.7

Economy and business 14.3 7.1 0 0 14.3 0 0 0

Police and crime 50.0 14.3 28.6 50.0 21.4 92.9 28.6 14.3

Courts 0 0 14.3 0 0 0 0 0

Social affairs 0 14.3 14.3 7.1 7.1 0 14.3 21.4

Accidents and natural 
disasters

7.1 14.3 7.1 7.1 14.3 7.1 21.4 21.4

Sports 0 21.4 7.1 14.3 14.3 0 14.3 7.1

Culture and show 
business

0 21.4 0 0 0 0 0 14.3

Others 0 7.1 0 0 0 0 0 0

Total 100 100 100 100 100 100 100 100

Table 3. Presence of the topic of the main headline of the headlines by media (percentages)

(Cramer’s V = .344; p = .001)

Source: Own elaboration.
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to issues such as politics, courts or social issues, while 
the latter prioritizes issues such as police and crime, 
and sport. In the case of television, the differences are 
much more marked. In Chilevisión Noticias, nine out of 
ten main headlines are about some crime and police 
topic, and the rest, about accidents and natural disas-
ters. In 24 Horas Central of TVN, on the other hand, there 
is a greater diversification between hard topics such as 
politics, economy and business and social issues, and 
issues traditionally considered as soft, such as police, 
accidents and sports (table 3).

HOMOGENEITY IN THE USE OF SOURCES
Another objective of our study was to identify if there 

was a significant relation in the use of sources in the 
central news of different types of media. The results of 
this study allow to affirm that, in effect, there is a sig-
nificant positive relation in the use of sources in the 
analyzed media.

First, a high homogeneity and congruence is noti-
ced in the use of sources between the different types of 
media and between the media analyzed at the individual 
level, although with some exceptions. As in the case of 
the type of subject addressed, Las Últimas Noticias and 
Chilevisión are distant from other media.

Likewise, the use of sources in central news in print 
press and television do not correlate with that of radio 
news, where official sources of government predomi-
nate (table 4).

THE HIERARCHY OF SOURCES IN THE HEADLINES
Our last research question sought to answer the 

hierarchy that the headlines and central news of the 
printed press, online press, television and radio gave 
to different types of sources.

As can be seen in table 5, the vast majority of the 
analyzed media occupy official sources of the State or 
politics in their central news.

If we analyze the data by type of media, it is possible 
to appreciate that the radio news and the newspaper Las 
Últimas Noticias present a greater diversification in the 
type of sources. Likewise, popular media such as Las 
Últimas Noticias and Chilevisión are those that offer grea-
ter inclusion of citizen and civil society sources in their 
central news, while the expert sources are present to a 
greater extent in Las Últimas Noticias than in Chilevisión.

It should be noted that television is the only type of 
media where it is possible to appreciate the presence of 
anonymous sources in its central newscasts.

Although the largest discrepancies within the same 
media type occur in print press and television, they 
are not statistically significant.

DISCUSSION
This research analyzed the thematic agenda and the 

use of sources through the comparison of the headli-
nes and central news of the printed, online, radio and 
television national press in Chile.

Media
Printed Online Television Radio

TER LUN MOS DIN TVN CHV BIO COO

La Tercera 1 0.114 .888** .640* .676** 0.251 0.401 0.531

Las Últimas Noticias 0.114 1 0,133 0.484 0.133 0.488 0.235 0.183

El Mostrador .888** 0.133 1 .765** .751** 0.397 .568* .547*

El Dínamo .640* 0.484 .765** 1 .765** .646* .671** .668**

Televisión Nacional .676** 0.133 .751** .765** 1 .667** 0.365 0.329

Chilevisión 0.251 0.488 0,397 .646* .667** 1 0.248 0.220

Bio Bio 0.401 0.235 .568* .671** 0.365 0.248 1 .721**

Cooperativa 0.531 0.183 .547* .668** 0.329 0.220 .721** 1

Table 4. Correlations of the main source in the central news of the printed press, online press, radio and 
television

* Correlation is significant at the 0.05 level  ** Correlation is significant at the 0.01 level

Source: Own elaboration.
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The results of the study show in both cases –thema-
tic agenda and use of sources– a high level of homoge-
neity among the types of media analyzed, with some 
exceptions, as in the case of the printed press, where 
the newspaper Las Últimas Noticias differs notoriously 
from the newspaper La Tercera, as well as other types 
of media analyzed. This difference finds a possible 
explanation in the marked popular orientation of the 
audience of Las Últimas Noticias, as well as in the spec-
tacularization of its contents, which makes its approach 
more miscellaneous, of a level of minor political inte-
rest, but of greater popular attraction. In fact, both in 
the analysis of the subjects of its headlines and the use 
of sources in its central news show a particular pattern 
with predominance of subjects considered soft and the 
inclusion of sources different from those that the other 
media include in their headlines and central news.

The results also show –at least at a descriptive level– 
that issues related to police and crime, sports, politics 
and natural disasters have a greater presence in the 
main headlines than others related to social issues such 
as health or housing, which could be delimited by a 

greater presence of news values, as well as the need to 
attract a greater audience.

These results coincide with those found by Puente 
and Mujica (2006) or Valenzuela and Arriagada (2009) 
at the level of the agenda in print press and television, 
contributing evidence to the strong similarity that 
exists in the selection of topics by the media, which 
seems to transcend in time.

According to the above, it can be concluded that regar-
ding the competition-uniformity relationship, the prin-
ted media analyzed are directed at different audiences 
and do not compete with each other, so the diversity of 
style and themes is more evident in this type of media, 
coinciding with previous results at both national and 
international levels (Esser, 1999; Mellado & Lagos, 2014).

In spite of this, and because there is a high degree 
of homogeneity among the different types of media 
analyzed, it can be said that, overall, the generalist 
perspective prevails, at least at the level of thematic 
agenda and use of sources. In both, common profes-
sional procedures and values seem to regulate the pro-
duction of news in a uniform way.

Main source
Printed Online Television Radio

TER LUN MOS DIN TVN CHV BIO COO

State/Political parties 50 12.5 66.7 100 57.1 16.7 54.5 37.5

Economy/Business 33.3 0 16.7 0 14.3 0 0 0

Police/Homeland 
security/Military 
defense

0 0 0 0 14.3 0 0 0

Legal/ From court 8.3 0 16.7 0 0 0 9.1 12.5

Expert 0 25 0 0 0 0 9.1 12.5

Citizen/ Civil society 0 25 0 0 0 50 18.2 12.5

Media 8.3 12.5 0 0 0 0 0 12.5

Sports 0 12.5 0 0 0 0 9.1 0

Artist / Celebrity 0 12.5 0 0 0 0 0 0

Anonymous source 0 0 0 0 14.3 33.3 0 0

TOTAL 100 100 100 100 100 100 100 100

Table 5: Hierarchy of the type of source used in the central news of the headlines/covers of the printed 
press, online press, radio and television (percentages)

(X2= .336; p = .065)

Source: Own elaboration.
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On the other hand, the results show that Chilean 
journalists heavily depend on official sources, while 
in most cases, have a greater presence in the central 
news of the media. These results coincide with those 
found in Chile by Pellegrini and Mujica (2006), who 
found that Chilean journals rely more on official sour-
ces than their counterparts in the rest of Latin Ame-
rica, revealing the strong similarity that exists in the 
selection of sources by the Chilean media, which is 
persistent in time.

As for the citizen and civil society sources, they are 
becoming more frequent, especially on television and 
in the popular press. Although it is not clear whether 
these sources are capable of leaving a mark in the public 
debate, at least it can be said that there is a “voice” that 
represents the public sphere in the conventional media. 
Having citizens as information sources contributes to 
the media’s contribution to important social and political 
aspects of a democratic society, such as deliberation, par-
ticipation and diversification (Gillmor, 2004; Hopmann 
& Shehata, 2011; Reich, 2015). From the results of this 
study, it is possible to affirm that Las Últimas Noticias 
and Chilevisión –both media mainly related to a popular 
audience, especially the first one– are those that seem 
to contribute to a greater extent in this aspect. Possibly, 
changes in the audience, as well as new needs genera-
ted by new media, have forced the media in general to 

focus on citizens. Considering that the popular press 
has traditionally been linked to the commercial role and 
infotainment, this result becomes even more relevant.

On the other hand, although the diversity of themes 
is a requirement for the audience to have a pluralistic 
and balanced perception of reality (Humanes & Fer-
nández, 2015), the homogenization of agendas and 
the use of sources at a global level is a reflection of the 
high media concentration that Chile has and the lack 
of existing regulation. This situation undoubtedly has 
complex consequences, directly affecting the forma-
tion of public opinion on certain issues.

Although this study is pioneering in comparing the 
information agenda and the use of sources in the head-
lines of different types of media, it is not free of limita-
tions. Firstly, by focusing exclusively on the headlines 
and very specific variables of the central news (theme 
and source), other relevant aspects were left aside in 
the analysis of information content; among them, the 
depth of the topics covered, or the styles of reporting 
used. It is expected that future studies can expand this 
research to the analysis of the body of the news, and 
thus have a clearer view of the role that journalism 
and the media play in public discussion and debate. 
It would also be interesting to compare the results 
found here in national media, with the reality of the 
local media in Chile.

FOOTNOTES

1. This study was funded by the Fondecyt Grant 1150153, “Journalistic Role Performance in Chilean Journalism: A 

comparative study of television, online media, print newspapers, radio and social networks”.

2. See the survey Cooperativa, Imaginacción, Universidad Central, November 24, 2014. In http://bit.ly/2qEHU8R 

3. According to the National Television Council (CNTV), Estudio de Concentración de Medios en Chile. Fuentes secundarias 

[Media Concentration Study in Chile. Secondary sources] (2015). By L. A. Breull A. At  https://es.scribd.com/

document/332672385/CNTVInformeConcentracionMedios-2015

4. According to a SimilarWeb study. See MediosDigitales.Info, Media 2.0, “Ranking de medios digitales en Chile” [Ranking 

of digital media in Chile].  https://mediosdigitales.info/2015/02/05/ranking-de-medios-digitales-en-chile/

5. Considering the differences of themes that LUN presented with the rest of the sample, the chi-square was 

recalculated, but this time excluding the case of LUN; however, the differences were maintained (X2=91.841, p=.019).
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