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Digitalization has reconfigured the ways of doing and understanding
communication, from our daily practices to the questions we ask ourselves when
researching communication and digital culture (Gémez Cruz, 2022; Jensen, 2021;
Waisbord, 2019). Different authors have pointed out the relevance of the digital for
researching communication for decades, in light of understanding the constant
transformations as opportunities to rethink the contributions of the field in relation
to other areas (Fuentes Navarro, 2001; Jensen, 2021; Livingstone, 2009; Scolari,
2009). These discussions intersect with others related to communication research
from the South, especially from Latin America. On the one hand, these discussions
emphasize the Latin American communicational thought (Marques de Melo, 2011),
and elements of their own are articulated, based on social and historical conditions,
native peoples, and popular cultures, as well as the appropriations of elements of
Marxism, French semiology, and British cultural studies (Suzina, 2021b; Suzina
& Sartoretto, 2021; Waisbord, 2019). On the other hand, there is a wake-up call to
the need for theorization and methodological development (Fuentes Navarro, 2011;
Gémez Cruz & Siles, 2020; Scolari, 2008; Siles, 2009; Trejo Delarbre, 2013), socially
and culturally situated in response to the specific realities in which communication
research takes place in Latin America.



In this dossier of issue 54 we seek to contribute to these discussions from
the field of methodology. As we stated in the call for papers, the purpose was to
capture and problematize the methodologies to study communication and digital
culture for three reasons.

First, methodology is a key element in scientific research, translating
epistemological and theoretical frameworks into specific data production and
analysis practices (Jensen, 2021; Orozco & Gonzalez, 2011). The permanent
transformations in practices, technologies, and contexts require questioning
and updating our methods and the way in which we approach the study of
communication, as well as maintaining a continuous task of mapping the debates
that allow us to account for the retractions, delays, pitfalls, couplings, extensions,
and reformulations that occur in the research work. Secondly, although it is
imperative to make the methodology explicit in scientific publications, there is
not always sufficient depth in the justification, problematization and/or reflection
on its implications and possibilities (Carter & Little, 2007). Sadly, sometimes only
techniques are mentioned -for example, digital ethnography was done, millions
of tweets were retrieved to do a sentiment analysis- without making explicit the
motivations and methodological decisions, as well as the ways in which the data
was produced and analyzed. In this context, we consider necessary a permanent
discussion around methodology that allows us to make transparent the ways in
which we investigate and, at the same time, develop creativity and methodological
imagination (Flores-M4rquez & Gonzélez-Reyes, 2021; Kubitschko & Kaun, 2016).

The third reason is that we identified a gap in the specialized literature on
methodology, both in communication studies and, in a broader sense, in the
Social Sciences and Humanities. This is more acute in Latin America, where the
literature in English, the most widespread, historically encounters substantial
problems of reception and contextualization (Ortiz, 2009; Suzina, 2021a) in
considerably dissimilar social spaces and practices. In addition to the above, for
various historical reasons (Ford, 2005), these countries have been marginalized
from the production of global science, specifically in relation to what is executed
and disseminated from the global North, which becomes one more reason to enable
discussions of this nature.

There are recent works that provide methodological discussions from the
region, such as the books La imaginacién metodoldgica: Coordenadas, rutasy apuestas
para el estudio de la cultura digital (The methodological imagination. Coordenates,
routes and bets for the study of digital culture) (Flores-M4rquez & Gonzélez-
Reyes, 2021) and Hipermétodos: Repertorios de la investigacién social en entornos
digitales (Hypermethods. Repertoires of social research in digital environments)



(Rodriguez Cano, 2022), the special issue Métodos computacionales y Big Data en
la investigacién en comunicacién (Special Issue Computational Methods and Big
Data in Communication Research), coordinated by Carlos Arcila Calderén and
colleagues (2021) in Cuadernos.Info, as well as Innovacién metodoldgica para el estudio
dela plataformizacién (Methodological innovation for the study of platformization),
coordinated by Gabriela Sued and Nohem{ Lugo (2022) in Virtualis.

In thisline, this current special issue included in number 54 of Cuadernos.Info
contributes to sustain a permanent discussion on methodology from Ibero-America.
As guest editors, we are grateful for the generous response we had from authors and
reviewers from different countries, with 59 submissions. In the context of a highly
competitive call for papers, we faced the challenge of selecting only eight, according
with the purpose of Cuadernos.Info, that represented contemporary discussions and
methodological innovations in the field, while reflecting geographic and gender
diversity, as well as collaborative work.

Inthe article Multidimensional analysis of DID sustainability in the physical-virtual
context, Gonzalo Andrés, Patricia San Martin, and Guillermo Lujan propose a
multidimensional analysis model to evaluate what they call the sustainability of
dynamic intermediary devices (DID). This formulation allows the articulation of
micro and macro-social processes in the study of the sustainability of technologies
in current physical-virtual environments and, at the same time, to incorporate
an analysis model for these environments.

In the article Technopolitical cartographies: a proposal for collaborative mapping
through participatory action research, Dafne Calvo and José Mena present a novel
approach to digital cartographies, methodological devices from the tradition
of digital activism, to show them as powerful research tools when they are
extrapolated to the context of participatory research and the mapping of
technopolitical communities.

In Methodology for studying digital public spaces produced by institutions, by
Salvador de Leén Vazquez, a methodological proposal is presented for approaching
institutional websites when they operate as public horizons. Coming from studies
on public communication, Internet, and citizenship, the work transcends the
analysis of these spaces as mere public portals to account for the study of the
interactions between public institutions and citizens generated there, so this type
of spaces requires their own analytical tools.

Julio César Valente Ferreita, Thiago Ribeiro Furtado, Rafael Dirques David
Regis, Gabriela Rodrigues Diniz, Paula Gongalves, and Vitor Pedro da Silva Castelo
Tavares present the text Anime clustering for automatic classification and configuration



of demographics. In it, they provide an interesting work on cultural production of
anime and its fan communities, from Robot Process Automation (RPA) techniques
and cluster analysis. Applying algorithms of classification, recommendation,
and manipulation of massive data, they offer an analytical model that will allow,
potentially, its application to the study of the activity of cultural industries, fan
communities, and the production of digital content in their flow scenarios.

In the article entitled How I became a BookTuber: digital (auto)ethnography, literary
prosumption, and sociality on YouTube, José M. Tomasena exposes a valuable bet, in
the digital ethnographic tradition, focused on the auto-ethnography that he made
in his YouTube channel, with the aim of analyzing the practices of BookTubers in
Spanish. The resultis a methodological reflection that highlights the implications of
performing digital ethnography and auto-ethnography, as well as the researcher's
positioning and challenges.

Lucfa Cantamutto and Cristina Vela Delfa, in their article Corpus of digital
interactions: systematization of techniques to collect data on WhatsApp, approach an
uncommon empirical space, micromessaging, in WhatsApp. Starting from the
complexity of researching from data in the context of these increasingly present
and dominant interactive technologies, the authors share a review of different
techniques for collecting data from WhatsApp users, in terms of resources,
possibilities, and ways to overcome the difficulties.

Inherarticle Designing for people with autism: digital culture, ethnography, situated
research , Nohem{ Lugo addresses the convergence of ethnography and design, based
on two cases of empirical research whose goal has been to provide elements to
design social environments for children with autism and their mothers. The author
reflects on the challenges of the researcher when he/she belongs to the group with
whom and for whom research is conducted. Thus, based on the foundations of
participatory action research and situated research, the resulting proposal aims
to promote inclusive ethnographic research that recognizes and actively involves
historically excluded communities.

Finally, in the text Decolonizing methods to study digital culture: a proposal from
Latin America, Edgar Gémez Cruz, Paola Ricaurte, and Ignacio Siles propose a
methodological reflection to study digital culture from a decolonial perspective
situated in Latin America. Their methodological proposal points to the need to
understand methods, as ways of knowing, as performativities subject to the contexts
of exclusion and epistemic divergence, in which the geopolitics of knowledge has
had its consequences.



Along the way there were other valuable works that we would have loved to
include. We understand scientific production as a series of practices sustained
by collaboration and dialogue, so as an academic community we have different
spaces for exchange that we can take advantage of. In fact, this dossier is one
of them. We hope that you will find these contributions interesting, inspiring,
and even provocative and challenging, so that we can continue to meet in this
important common work.

DORISMILDA FLORES-MARQUEZ
RODRIGO GONZALEZ-REYES

Guest editors / Special Issue
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