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aBStract | This article analyzes how brand purpose can influence the way brands 
develop their communication strategies to reach young people and the importance 
given to it to change the world. A self-administered online questionnaire was sent 
to a sample of 500 students from Spanish faculties of Communication Sciences to 
find out how important brand purpose is to their communication. The results show 
that brand purpose is important and should be reflected in brands’ communication 
strategies so that young people buy them in the future, as the vast majority of them 
want a better society. It can also be said that in today’s society, brands can use their 
communication strategies as a means to improve the world. However, many young 
people do not know what brand purpose means and do not rule out buying products 
that do not meet the brand’s purpose. Therefore, brands need to put more emphasis 
on developing clear brand purpose strategies to reach more young people and change 
society to make the world a better place.

KeywordS: brand purpose; communication strategies; youth; social networks; 
youth trends; brand communication.
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RESUMEN | Este artículo analiza cómo el propósito de las marcas puede influir a la hora de 
elaborar sus estrategias de comunicación para llegar a los jóvenes y la importancia que le 
dan para poder cambiar el mundo. Se aplicó un cuestionario autoadministrado en línea a 
una muestra de 500 estudiantes de facultades de Comunicación en España para conocer la 
importancia del propósito de las marcas en su comunicación. Los resultados muestran que 
el propósito de marca es importante y debe reflejarse en las estrategias de comunicación de 
las marcas para que la juventud pueda comprarlas en un futuro, ya que la inmensa mayoría 
desea una sociedad mejor. Como conclusión principal, podemos decir que estamos ante una 
comunicación que mejora la sociedad. Ahora bien, muchos jóvenes no saben lo que significa 
el propósito de marca y no descartan comprar productos que no lo reflejen. Por ello, las 
marcas tienen que hacer más hincapié en desarrollar estrategias claras sobre su propósito 
para llegar a los jóvenes y cambiar la sociedad para crear un mundo mejor.

PalabRaS clavE: propósito de marca; estrategias de comunicación; jóvenes; redes 
sociales; tendencias juveniles; comunicación de marca.

reSUmo | Este artigo analisa como o propósito das marcas pode influenciar a forma 
como elas desenvolvem as suas estratégias de comunicação para atingir os jovens 
e a importância que dão a esse propósito para mudar o mundo. Foi aplicado um 
questionário autoadministrado online a uma amostra de 500 alunos de faculdades 
de Comunicação na Espanha para conhecer a importância do propósito das marcas 
em sua comunicação. Os resultados mostram que o propósito de marca é importante 
e deve ser refletido nas estratégias de comunicação das marcas para que os jovens 
possam comprá-las no futuro, já que a grande maioria deles deseja uma sociedade 
melhor. Como conclusão principal, podemos dizer que estamos diante de uma 
comunicação que melhora a sociedade. Entretanto, muitos jovens não sabem o que 
significa o propósito da marca e não descartam comprar produtos que não o refletem. 
Portanto, as marcas precisam dar mais ênfase ao desenvolvimento de estratégias 
claras sobre seu propósito para atingir os jovens e mudar a sociedade para criar 
um mundo melhor.

PalavraS-chave: propósito da marca; estratégias de comunicação; jovens; redes 
sociais; tendências juvenis; comunicação de marca.
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iNtrodUctioN aNd literatUre review
There has long been great interest in brand purpose from the professional sector; 

however, research does not seem to be progressing at the same rate, although 
academic interest has increased considerably in the last decade (Ignatius, 2019; 
O'Brien et al., 2019; Swaminathan et al., 2020; Fernández-Blanco et al., 2021; 
Fernández-Gómez et al., 2023; López-Aza, 2020). In 2011, some authors (Porter 
& Kramer, 2011) pointed to the purpose as an element that leverages the assets of 
organizations to take an enhanced competitive position, and assesses the needs of 
society. On the other hand, Craig and colleagues (2014) referred to purpose as an 
essential tool for the existence of organizations and with a meaning that should 
positively reinforce their connection with society.

To date, this has led to an admittedly limited understanding of the concept 
(Alegre et al., 2017; Salem Khalifa, 2012; Neff, 2019). Although the academic 
literature on branding has so far focused on brand mission (Alegre et al., 2017; 
Salem Khalifa, 2012; Urde, 2003), brand meaning (Batra, 2019; Fournier & Alvarez, 
2019; Holt, 2004), and core values (Yoganathan et al., 2018; Urde, 2016), these 
concepts largely refer to categories of identity and communication issues and 
their outcomes, while the mechanisms of change in consumer behavior patterns 
as a result of such communication have not yet been explored in depth. Moreover, 
feelings toward brands and behavioral intentions evoked by brands (Dapena-
Barón et al., 2020; Oliver, 1997; Vinhas da Silva & Alwi, 2006) leave unanswered 
questions about the relationships between meanings and actions in real, specific 
practices. As Naidoo and Abratt (2018) point out, brands can act as catalysts for 
behavioral change, so scholars should focus on the transformation of practices 
in this regard (Holt, 2012).

Consequently, brands with a purpose (Milagro, 2021) aim to build a better 
world that will improve the lives of the people who make up today's ever changing 
society. In this regard, communication strategy is key, as most consumers find 
brands that actively communicate their purpose more attractive. Furthermore, 
as explained by Fernández-Blanco and colleagues (2021), this purpose must be 
meaningful, relevant, and coherent to people and reflect their concern to connect 
the brand with the emerging trends in society.

On the other hand, the purpose must be understood as a brand strategy to better 
reach the current consumer, i.e., it must be part of the corporate strategy. In this 
regard, the purpose can include three main dimensions: authenticity, coherence 
and integrity, which must be able to be reflected in the corporate purpose (Corporate 
Excellence, 2022). If the purpose is to change society ethically, environmentally, 
economically, etc., to make the world a better place, the purpose must have an impact 
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on the company's image: without purpose there is no engagement and no positive 
social impact, and companies that do so could be accused of greenwashing (Breves 
et al., 2022). Thus, many companies are changing their advertising strategies as 
a result of a change in global perspective (Fernández-Blanco et al., 2021), based 
on building or consolidating their corporate purpose, which us understood as a 
change in corporate communication priorities. Consequently, the purpose can 
cover three dimensions that affect the company (corporate purpose) and at the 
same time be reflected in the brand values through trust, service, commitment 
and the relationship that are very relevant to the execution of the strategies of 
the brand, i.e., the purpose is a strategic concept (Corporate Excellence, 2022), it 
is the basis of the strategy, with a key role reflected in the creation of trust and 
differentiation from the competing brands.

In addition, in an increasingly digitized world, brands have chosen to use social 
media platforms to communicate more directly with their younger audiences. These 
platforms have become an important tool for promoting the brand and building a 
relationship with young people. This communication can have a significant impact 
on their perception of the brand and their loyalty towards it. Brands have started 
to adopt a new approach that focuses on creating added value for consumers by 
promoting social awareness. This new trend is helping brands connect with young 
people in a more meaningful way, not only through their product or service, but 
also by promoting a social cause (Florenthal, 2019).

This new form of communication has made many brands allies of young people 
and helped build a stronger and more lasting relationship with them. Young people 
are aware of the impact that purposeful brand communication can have on their 
daily lives, and this makes them more receptive to brand messages and allows them 
to establish a deeper emotional connection with them. Brands with purpose are 
perceived as a positive force that wants to contribute to more than just the brand’s 
own success, thus allowing young people to feel more connected and engaged to 
it and with its cause (Florenthal, 2019).

As brands embrace this new trend of purpose, it is crucial that they understand 
how young people perceive communication strategies on social media. Brands 
should consider the interests of their younger audiences when creating content 
and work to build a deep emotional connection with them. Through a well-
designed strategy, brands can harness the power of social media communications 
to build lasting relationships with young people and position themselves as a 
positive force in society.

The future that awaits us goes hand in hand with the pandemic that society has 
collectively endured in recent years. The pandemic has changed consumer behavior, 
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so companies have had to adapt to this new situation and reinvent themselves. This 
crisis has also brought an evolution of values that will reveal the cultural change. 
Culture upholds values, and values reveal cultural change and what is important 
to a society; for example, society today places more value on health, family, and 
living in the present more than in the past. These changes do not affect everyone at 
the same time, so change creates tensions, and brands are there to mitigate them.

It is also important to study consumer and market trends to identify opportunities 
that unfold in this new environment and help companies find their new place. In 
the current context, the purpose of brands has gained importance and has become 
a key element in the development of corporate communication strategies. But 
what is brand purpose? According to Sánchez (2021), cofounder of the Jaimito 
Agency, is “what has made brands, over time, move from the territory of ‘saying,’ 
to a territory that forces them to ‘do,’ far beyond greenwashing”.

Elements such as values and culture have evolved and created new trends 
that brands must demonstrate through their communication strategies. Purpose 
forces brands to rethink their objectives and goals to build a better future for 
society. According to the study entitled A purpose for all: from economic benefit to 
social dimension (Kitchen & Hotwire, 2021), 66% of Spanish consumers agree that 
the brands they consume should have a purpose; yet 75% do not know whether 
the brands they consume have a purpose. Although purpose is essential in the 
relationship between consumers and brands, there is a gap between what is 
desired and what is real.

Most people do not know what a purposeful brand is, and many of them assume 
is something related to the environment. However, younger generations are more 
aware of this concept and attach more importance to it because they know that 
what they consume now will have a greater impact on their future. They are more 
conscious and discerning consumers and will certainly consider purpose in their 
purchasing decisions.

Brands need to communicate more honestly and sincerely and position 
themselves on issues related to the environment, sustainability, etc. They need 
to make consumers understand the brand’s purpose, choose the right channels 
to reach them, and develop communication strategies that convey not only their 
purpose but also their values, culture, and trends. All of this will make their 
communication successful. Brands need to be built from by they do, not by what 
they say, and to achieve this, they will have to move from pure storytelling to 
storydoing (De Miguel-Zamora & Toledano-Cuevas-Mons, 2018). Moving from 
storytelling to storydoing means replacing the concept of brands telling stories 
to people telling brand stories about what they do. In addition, Rodríguez-Ríos 
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and Lázaro-Pernias (2023) show how storydoing is a communication tool that 
aims to convince the audience to take action and, in addition, fosters an attitude 
toward social change.

Brands have had to step out of their comfort zone because the way we work, 
live, and enjoy ourselves will never be exactly the same; consumer expectations 
have changed over time. According to Walker-Smith (2020), brands have gone 
through three major eras: 

1. The first was the commodity era, which began with the Industrial 
Revolution and lasted until the end of World War II. Everything 
revolved around the product.

2. The second coincided with the values revolution of the 1960s: suddenly, 
people wanted brands that were about the person buying a product, not 
the product itself. Buying was a path to a better self.

3. The third era is the current one. Now, brands have to do more. The coming era 
is more about society than about what a person owns and who they are. People 
expect brands to work for a better society and contribute to the common good.

This is where brand purpose comes into play. Some companies confuse purpose 
with mission, others omit it from their strategic focus, and many just talk about 
purpose without engaging. In the current context, however, it is very likely that 
this approach will no longer work. It is time for companies to confirm whether what 
they have been doing in response to the should do was real or just a one-time event 
based on a specific consumer moment that is now less intense (“Las tendencias de 
consumo”…, 2021; “¿Qué tendencias…”, 2021; “Wallapop ficha…”, 2022).

Brands have to act, not just say. In addition, before they do anything, they must 
actively listen to identify product needs and solve them. Furthermore, brands 
that listen learn how to create awareness and social engagement. In this regard, 
Mayorga-Gordillo and colleagues (2020), talk about the personality attributes of 
socially responsible brands, which must be humanitarian, ecological, committed, 
responsible, generous, hopeful, kind, noble, positive, helpful, trustworthy, 
supportive, charismatic, equitable, and collaborative.

This paper aims to show how brand purpose is one of the elements that 
influences the communication strategies of brands on the social networks they use. 
Unilever has stated that its purpose-driven brands are growing 69% faster than its 
traditional brands and account for 75% of its current profitability (Maram, 2019).

If they have not already, companies should do strategic planning to change 
their communication strategies and to build useful brands that convey a service 
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mindset and offer solutions to consumers (Castelló-Martínez & Barrilero-Carpio, 
2021). More specifically, they should provide solutions to young people, the segment 
we focus on in this study through a case analysis and the completion of a pilot 
questionnaire designed to help brands develop better communication strategies.

To this end, this study provides a review of the existing literature on the subject 
under research. Research questions are then posed to explain how young people 
perceive brand purpose through their communications, namely what would 
happen if brands did not change their communication strategies to make the 
world a better place, and what values are important to them for a better future. 
Then, both the methodology used and the rationale of the sample are described. 
Finally, we present the results, which lead into the conclusions and the possible 
research limitations.

oBJective aNd reSearch QUeStioNS
Knowing that social media communication is becoming increasingly 

important for brands to reach young people, the main objective of this study 
is to use communication strategies to evaluate whether young people consider 
brand purpose important and whether they are negatively influenced when a 
brand does not reflect their purpose. To this end, this study aims to answer the 
following research questions:

Q1.  How do young people perceive brand purpose through its communication?

Q2. What are young people’s opinions of brands that do not develop purposeful 
communication strategies to change the world?

Q3. What do young people consider to be the most important values and 
trends for a better future?

methodoloGy 
Methods and sample

The results of the literature review, in which academic, professional, and 
advertising publications related to the subject of the study, allow us to highlight 
the findings and their implications.

The literature review is fundamental for contextualizing (Machi & McEvoy, 
2016), developing new ideas, capturing contradictions in current contributions 
(Aveyard, 2010), and making critical evaluations of the existing knowledge 
(Coughlan & Cronin, 2017; Lambert, 2012; Jesson et al., 2011). 
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Therefore, references consulted contain information, ideas, data, and evidence 
that help achieve the objectives and answer the research questions posed in the 
article. The search for information provides complementary and comparable 
research with other types of quantitative studies (Díaz Herrera, 2018). It also 
identifies important concepts, applied methods, and findings to reveal future lines 
of research (Baker, 2016).

To support the theoretical framework and increase the validity of the research, a 
self-administered online questionnaire was conducted. It was created using Google 
Forms, which allowed for clear and easy collection of information for subsequent 
analysis. The Internet survey has tremendous advantages such as high speed, 
better response due to the ability to include audiovisual items and a lower research 
costs compared to self-administered surveys (Díaz de Rada, 2012).

The questionnaire consisted of 20 items related to the research questions. 

Table 1 shows the issues raised in the questionnaire and the connection to 
the research questions.

This technique was chosen because it allows for data to be obtained and 
processed quickly and efficiently and because it is considered appropriate to 
collect information on the object of study. The purpose of the questionnaire 
is to obtain structured information regarding the target group addressed on 
the variables studied.

The research was based on a non-probabilistic sample of students from Spanish 
Communication faculties, with a total of N=500 individuals answering the 
questionnaire items between November 8 and December 23, 2022. 

The specific university where they studied was not a relevant study 
variable; it was rather established that the students represented the majority 
of the Spanish autonomous communities. Completion of the questionnaire was 
voluntary and anonymous.

500 responses were obtained, of which 77.7% were women, 21.3% men, and 0.9% 
preferred not to say. 94% of respondents were between 18 and 24 years old, while 6% 
were over 24 years old. They resided in Spain in different autonomous communities: 
Madrid, Castile and Leon, Castile-La Mancha, Extremadura, Catalunya, La Rioja, 
Aragon, Andalusia, Asturias, Galicia, the Basque Country, the Canary Islands, and 
the Balearic Islands. Table 2 shows the sample data.

With this sample, the validity of the approach to the object of study was 
guaranteed, allowing us to obtain relevant information to draw conclusions that 
show the way forward in brand communication.
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reSUltS 
Analysis results and interpretation of questionnaire data

Responses from the questionnaire sent to participants at the beginning of this 
study were used to answer the research questions originally posed: 

Q1. How do young people perceive brand purpose through its communication?

Q2. What are young people’s opinions of brands that do not develop 
purposeful communication strategies to change the world?

Q3. What do young people consider to be the most important values and 
trends for a better future?

Research question Guide to questionnaire items 

Perception of brand purpose 
through its communication 
among young people (Q1)

What do you understand by brand purpose?
Do you follow any brands on social networks? Which 

one(s)? Why?
Relationship with brands:

Have you seen brands change their communication on 
social networks?

How did they do it?
What do they give importance to?

Critical questioning by young 
people of non-activist brands (Q2)

Would you buy brands that did not have a brand purpose?
Do you trust brands’ communication?

Do you think brands are participating in activism?

Values of and trends important to 
young people (Q3)

What do you value the most in the wake of the pandemic?
Which trends are most important to you?

Table 1. Correlation between research questions and questionnaire items

Source: Own elaboration.

Responses Women Men Age University 
courses

Autonomous 
communities

500 77.7% 21.3% 18-24 years old, 94%
+24 years, 6% Years 1, 2, 3, 4

Madrid, Castile and 
Leon, Castile-La 

Mancha, Extremadura, 
Catalunya, La Rioja, 
Aragon, Andalusia, 

Asturias, Galicia, the 
Basque Country, the 

Canary Islands, and the 
Balearic Islands.

Table 2. Total number of students who responded to the questionnaire 
and student characteristics

Source: Own elaboration.
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Before learning about young people’s perceptions of brand purpose, it was 
necessary to determine whether they knew what the concept of brand purpose 
was in itself and whether they distinguished it from other similar concepts such as 
brand activism. From the responses, 59.4% of respondents knew what a purpose-
driven brand is, and 73.6% correctly identified the concept’s definition: a promise 
to actively seek to change the world at large. It is worth noting the large number 
of respondents (40.6%) who said that they did not know what brand purpose 
is, and that 19.8% did not define it correctly, confusing it with the activity to 
which the company is dedicated. Given the confusion caused by the concept, it 
is not surprising that 50.3% of respondents could not distinguish it from brand 
activism. When respondents were asked what they understand by brand activism, 
the confusion seemed even greater, and although 59.4% of respondents did identify 
the definition correctly (brands that position themselves or lead different social 
causes), many believe it is greenwashing, pinkwashing, and so on, or that it is 
the same as brand purpose. 

Figure 1. What do you understand by brand purpose?

Source: Own elaboration.
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At this point in the questionnaire, participants were asked to clarify the 
definition of the two terms and were also asked if they perceive a difference 
between them. The following is the explanation given in the questionnaire: brand 
purpose is about actively seeking and bringing in about change in the world, not 
just about doing good; it is about creating real, meaningful, and relevant change 
for people. Brand activism is not so much about profits for companies as it is about 
reaching out and engaging people and mobilize them for this cause. For 87% of 
the participants, this cleared up all doubts, while the remaining 13% still did not 
recognize the difference.

After clarifying the terms, they were asked if they found that the brands they 
consume have a purpose or conduct brand activism campaigns. 63.8% answered 
in the affirmative with 80.5% acknowledging that they would buy from brands 
even if they did not have a purpose. 

A total of 82.4% of respondents say they follow a brand on their social networks, 
primarily on Instagram, TikTok, and Twitter, followed by YouTube, LinkedIn, and 
others. Only 11.8% say they do not follow any brand on social networks. Those who 
follow brands on social networks were asked what brands gave importance to in 
their communication. Product sales, communication strategy, and brand purpose 
were highlighted, followed by creativity, product features, and brand activism. 

The purpose of the questionnaire was to evaluate whether participants noticed 
any change in the brand strategy of four brands selected for their resonance with 
respondents, as well as their noteworthy adaptation of their purpose, manifested 
in their communication efforts. For Mahou, 61.9% noticed a change; for Ikea, 61.5%; 
for Wallapop, 63.3%, and for Converse, only 21.8%. Among the changes participants 
noted in these campaigns was placing more importance  on people than product 
(42.8%), followed by communicating the brand’s purpose (18,2%), brand activism 
(18%), and emphasizing communication strategies (10.4%). A total of 4.2% said 
they had not noticed any changes. 

This first part of the questionnaire answers the first two research questions. 
Regarding the first (How do young people perceive brand purpose through its 
communication?), most respondents were able to identify what the brand purpose 
is, both conceptually and in the communication of the brands with which they 
are in contact, indicated that they had noticed changes in the brands that had 
altered their strategy in this regard. However, when we tried to go into detail 
and distinguish it from another concept such as brand activism, there was more 
doubt about the definition. 
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Regarding the second research question (What are young people’s opinions of 
brands that do not develop purposeful communication strategies to change the 
world?), a large number of participants (80.5%) indicated that they would continue 
to buy the same brands they did not engage with society. 

The last three questions of the questionnaire relate to the third research 
question: What do young people consider to be the most important values and 
trends for a better future?

First, participants were asked what topics they thought a brand should position 
itself on to avoid being rejected, and they named, in order of priority, inclusion and 
equality, environmental awareness, sustainability, recycling, and diversity. Second, 
they were asked what was most important to them, especially after the pandemic. 
In order of priority, they mentioned family, which clearly stands out compared to 
other values, then friends, money, freedom, safety, physical appearance, travel, 
building the future, work, living in the present, leisure, physical and mental 
health, and sports. 

To achieve the final objective goal of this study, respondents were asked about 
the trends that were most important to them. Mental health topped the list, 
followed by responsible consumption, supporting local businesses, automation 

Figure 2. What changes have you detected?

Source: Own elaboration.
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(shopping without interaction), a quieter life, smart homes, mixed leisure (more 
innovative formats, streaming, virtual reality, etc.), teleworking, virtual dating, 
and brand activism. 

These responses show that the young people surveyed find personal relationships 
(family and friends) by far the most important compared to the other values 
surveyed. It is not so clear in the case of trends, where the answers are much more 
homogeneous, although mental health and responsible consumption stand out. 

Thus, the objective of this research, to determine whether young people attach 
importance to the purpose of brands through their communication strategies and 
whether they are negatively influenced when a brand does not reflect their purpose, 
was achieved. It can be seen that many of the young people do indeed recognize the 
purpose of the brands they consume when there is one, although the majority (80.5%) 
state that they would buy such brands even if they there was none. However, it is 
noted that in their values and trends, young people give importance to responsible 
consumption, brand activism, building the future, etc.; however, these aspects are 
not the ones that stand out the most in the list presented to the participants.

diScUSSioN aNd coNclUSioNS
From the beginning of this study, the importance of brand purpose for companies 

has been emphasized. Many of them are committed to issues such as sustainability, 
diversity, responsible consumption, environment, etc., which are always in line 
with their mission and vision. Nevertheless, it is interesting to observe if this is 
just a corporate social responsibility (CSR) strategy or if, on the contrary, it goes 
even further and companies have a real purpose that could even be considered 
brand activism, as they are not only commit to the causes they mention, but also 
try to mobilize consumers around them. 

Table 3 shows the main results of the survey and provides information on how 
young people perceive brand purpose, what their opinion is of purpose-oriented 
brands, and the importance they attach to values that were not a priority just a few 
years ago, as well as trends reflect aspects that are important to them and show 
how society is changing. This coincides with the objective of this study, which 
seeks to analyze these dynamics.

The results of this study are significant for brands and their strategies, as 
brand activism is starting to become a trend and consumers are positive about 
companies’ commitment to the environment. As Mayorga-Gordillo and colleagues 
(2020) noted, brands that excel in social and environmental sensitivity build 
more enduring relationships between the brand and its audience because of 
the importance of evaluating these attributes in the decision-making process. 
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Although it currently appears that interest in brands is more important, even if 
those brands do not have a commitment to social causes, and young people say 
they would continue to buy from a brand, maybe for reasons outlined by Bianchi 
and colleagues (2015), as many young people just want to enjoy the wellbeing that 
other have achieved and have no interest in advocating for change, the results 
of this study nevertheless show that there is still an interesting percentage of 
consumers, which should not be ignored, who choose their brands considering 
the impact they create. 

As important as content is, channel is equally significant. As discussed at the 
beginning of this study, social media is a critical touchpoint for brands to connect 
with youth and communicate their purpose. As noted in the survey, the brands 
that change their communication in this direction are also perceived noticed by 
the audience, and such changes are positively appraised.

Respondents seem to find it difficult to separate  purpose from strategy or 
brand activism on a conceptual level. They may not even be able to distinguish 
them in a campaign, but it is conceivable that a campaign with these elements in 
its entirety will generate an affinity with the audience aware not only of the social 
causes but also of the positioning of marketing and take responsibility for what is 
communicated and what can be done to improve the environment that surrounds 
companies. Brands will encounter increasingly conscientious and demanding 
consumers, who will place more value on the brand’s purpose, the values it is 
built on, and the trends it follows. 

Most respondents correctly identified the brand purpose: 
the promise to actively change the world. 

It was not easy for respondents to distinguish brand purpose from other similar concepts such 
as brand activism, but when they read both definitions, they could tell the difference. 

More than half of the respondents identified that the brands they consume have a purpose. 

The majority of respondents indicated that they would continue to purchase 
the brands even if they did not have such purpose. 

Several respondents perceived a change in the communication strategy of the brands analyzed. 

As for the most important values of the young people interviewed, 
family and friends are far ahead of the other values mentioned. 

In terms of trends, mental health seems to be one of the most important for them. 

Table 3. Research results

Source: Own elaboration.
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Future research opportunities could include expanding the sample and 
administering the questionnaire in more faculties, in addition to those of 
communication, to substantiate the findings of this study. The challenge would be 
to conduct this research in communication faculties in Ibero-America to compare 
the results and observe any differences.

refereNceS
Alegre, I., Berbegal-Mirabent, J., Guerrero, A., & Mas-Machuca, M. (2017). The real mission 

of the mission statement: A systematic review of the literature. Journal of Management 
and Organization, 24(4), 456-473. https://doi.org/10.1017/jmo.2017.82

Aveyard, H. (2010). Doing Literature Review in Health and Social Care. A practical guide (2nd Ed.). 
McGraw Hill.

Baker, J. D. (2016). The Purpose, Process, and Methods of Writing a Literature Review. AORN 
Journal, 103(3), 265-269. https://doi.org/10.1016/j.aorn.2016.01.016

Batra, R. (2019). Creating Brand Meaning: A Review and Research Agenda. Journal of Consumer 
Psychology, 29(3), 535–546. https://doi.org/10.1002/jcpy.1122

Bianchi, E., Carmelé, B., Tubaro, D., & Bruno, J. M. (2015). Conciencia y Acciones de 
Consumo Responsable en los Jóvenes Universitarios (Awareness and Responsible 
Consumption in University Youths). Escritos Contables Y De Administración, 4(1), 81–107. 
https://doi.org/10.52292/j.eca.2013.281

Breves, P. & Liebers, N. (2022). #Greenfluencing. The Impact of Parasocial Relationships with 
Social Media Influencers on Advertising Effectiveness and Followers’ Pro-environmental 
Intentions. Environmental Communication, 16(6), 773-787.  
https://doi.org/10.1080/17524032.2022.2109708

Calder, B. J. (2022). Customer interaction strategy, brand purpose and brand communities 
Journal of Service Management, 4(5), 747-757. https://doi.org/10.1108/JOSM-11-2021-0410

Castelló-Martínez, A. & Barrilero-Carpio, C. (2021). La estrategia de contenidos en YouTube 
de los principales anunciantes españoles (The content strategy of YouTube of the main 
Spanish advertisers). Revista Internacional de Investigación en Comunicación aDResearch 
ESIC, 25(25), 44-69. https://doi.org/10.7263/adresic-025-03

Corporate Excellence. (2022). Approaching the future: tendencias en reputación y gestión 
de intangibles (Approaching the future: trends in reputation and intangible asset 
management). https://www.corporateexcellence.org/recurso/approaching-the-future-
2022-materiales-del/352742e5-7ea1-48c6-f2c7-fda63efa2345

Coughlan, M. & Cronin, P. (2017). Doing a Literature Review in Nursing, Health and Social Care 
(2nd Ed.). SAGE.

Craig, N. & Snook, S. (2014). From purpose to impact. Harvard Business Review, 92(5), 104-111. 
https://bit.ly/frompurposetoimpact

Dapena-Barón, M., Gruen, T., & L. Guo. (2020). Heart, head, and hand: A tripartite conceptualization, 
operationalization, and examination of brand loyalty. Journal of Brand Management, 27, 
355-375. https://doi.org/10.1057/s41262-019-00185-3

nombre apellido autor                     Título del artículo

180

https://doi.org/10.1017/jmo.2017.82
https://doi.org/10.1016/j.aorn.2016.01.016
https://doi.org/10.1002/jcpy.1122
https://doi.org/10.52292/j.eca.2013.281
https://doi.org/10.1080/17524032.2022.2109708
https://doi.org/10.1108/JOSM-11-2021-0410
https://doi.org/10.7263/adresic-025-03
https://www.corporateexcellence.org/recurso/approaching-the-future-2022-materiales-del/352742e5-7ea1-48c6-f2c7-fda63efa2345
https://www.corporateexcellence.org/recurso/approaching-the-future-2022-materiales-del/352742e5-7ea1-48c6-f2c7-fda63efa2345
https://bit.ly/frompurposetoimpact
https://doi.org/10.1057/s41262-019-00185-3


De Miguel-Zamora, M. & Toledano-Cuevas-Mons, F. (2018). Storytelling y Storydoing: técnicas 
narrativas para la creación de experiencias publicitarias (Storytelling and Storydoing: 
narrative techniques for the creation of advertising experiences). In F. García-García, V. Tur-
Viñes, I. Arroyo-Almaraz, & L. Rodrigo-Martín (Eds.), Creatividad en publicidad. Del impacto 
al comparto (Creativity in advertising. From impact to sharing) (pp. 215-232). Dykinson.

Díaz Herrera, C. (2018). Investigación cualitativa y análisis de contenido temático. 
Orientación intelectual de revista Universum (Qualitative research and thematic 
content analysis. Intellectual orientation of Universum journal). Revista General de 
Información y Documentación, 28(1), 119-142. https://doi.org/10.5209/RGID.60813

Díaz de Rada, V. (2012). Ventajas e inconvenientes de la encuesta por internet (Advantages and 
disadvantages of online surveys). Papers, 97(1), 193-223.  
https://doi.org/10.5565/rev/papers/v97n1.71

Fernández-Blanco E., Hernández-Zelaya, S.L., & Alameda-García, D. (2021). La reacción 
proactiva de las marcas en tiempos de COVID-19: análisis de las principales estrategias 
publicitarias (The proactive reaction of brands in times of COVID-19: analysis of the 
main advertising strategies). Estudos em Comunicação, (32), 235-262. 

Fernández-Gómez, J. D., Gordillo-Rodríguez, M. T., Pacheco-Barriga, L., & Fernández-
Blanco, E. (2023). Marcas y propósito: Análisis de las estrategias digitales en Twitter 
de las empresas más reputadas en España (Brands and purpose. Analysis of thedigital 
strategies on Twitter of the most reputable brands in Spain). Revista Latina de 
Comunicación Social, (81), 44-75. https://www.doi.org/10.4185/RLCS-2023-2005

Florenthal, B. (2019). Young consumers’ motivational drivers of brand engagement behavior 
on social media sites. A synthesized U&G and TAM framework. Journal of Research in 
Interactive Marketing, 13(3), 351-391. https://doi.org/10.1108/JRIM-05-2018-0064

Fournier, S. & C. Alvarez. (2019). How Brands Acquire Cultural Meaning. Journal of Consumer 
Psychology, 29(3), 519-534. https://doi.org/10.1002/jcpy.1119

Holt, D. (2004). How Brands Become Icons: The Principles of Cultural Branding. Harvard Business 
School Press.

Holt, D. (2012). Constructing Sustainable Consumption: From Ethical Values to Cultural 
Transformation of Unsustainable Markets. The Annals of the American Academy of Political 
and Social Science, 644(1), 236-255. https://doi.org/10.1177/0002716212453260

Ignatius, A. (2019). Profit and Purpose. Harvard Business Review, 3.  
https://hbr.org/2019/03/profit-and-purpose

Ikea (n.d.). Esto es Ikea (This is Ikea). https://www.ikea.com/es/es/this-is-ikea/

Ikea (n.d.). La estrategia de sostenibilidad de Ikea (Ikea's sustainability strategy). 
https://www.ikea.com/es/es/this-is-ikea/climate-environment/la-estrategia-de-
sostenibilidad-de-ikea-pubfea4c210

Ikea lanza la campaña “móntate una vida mejor” (Ikea launches the "build yourself a better 
life" campaign). (2022, November 7). Control Publicidad. https://controlpublicidad.com/
campanas-publicitarias/ikea-lanza-la-campana-montate-una-vida-mejor/

nombre apellido autor                     Título del artículo

181

https://doi.org/10.5209/RGID.60813
https://doi.org/10.5565/rev/papers/v97n1.71
https://www.doi.org/10.4185/RLCS-2023-2005
https://doi.org/10.1108/JRIM-05-2018-0064
https://doi.org/10.1002/jcpy.1119
https://doi.org/10.1177/0002716212453260
https://hbr.org/2019/03/profit-and-purpose
https://www.ikea.com/es/es/this-is-ikea/
https://www.ikea.com/es/es/this-is-ikea/climate-environment/la-estrategia-de-sostenibilidad-de-ikea-pubfea4c210
https://www.ikea.com/es/es/this-is-ikea/climate-environment/la-estrategia-de-sostenibilidad-de-ikea-pubfea4c210
https://controlpublicidad.com/campanas-publicitarias/ikea-lanza-la-campana-montate-una-vida-mejor/
https://controlpublicidad.com/campanas-publicitarias/ikea-lanza-la-campana-montate-una-vida-mejor/


Jesson, J., Matheson, L., & Lacey, F.M. (2011). Doing Your Literature Review: Traditional and 
Systematic Techniques. SAGE.

Kitchen & Hotwire. (2021). Un propósito para todos. Del beneficio económico a la dimensión social 
(A purpose for all. From economic profit to the social dimension).  
https://www.unpropositoparatodos.com/p/1

La compañía de Alimentación y Bebidas más responsable de España (Spain's most responsible 
food and beverage company). (2022, April 28). Control Publicidad.  
https://controlpublicidad.com/sostenibles-marcas-y-esg/la-compania-de-alimentacion-
y-bebidas-mas-responsable-de-espana/

Lambert, M. (2012). A Beginner’s Guide to Doing your Education Research Project. SAGE.

Las novedades de Ikea ayudan a los cambios vitales de las personas (Ikea novelties support 
people's life changes). (2022, September 9). El Publicista. https://www.elpublicista.es/
anunciantes/novedades-ikea-ayudan-cambios-vitales-personas

Las tendencias de consumo de 2030 que las marcas deben tener en cuenta ya (The consumer 
trends of 2030 that brands need to consider now). (2021, May 20). Marketing News. 
https://tinyurl.com/yck93u3p

López-Aza, C. (2020). Activismo de marca. Una nueva estrategia de marketing (Brand activism. 
A new marketing strategy). Pirámide.

Machi, L. A. & McEvoy, B. T. (2016). Literature Reviews. Oxford Bibliographies Online Datasets. 
https://doi.org/10.1093/obo/9780199756810-0169

Mahou San Miguel. (n.d.). Nuestros valores (Our values).  
https://www.mahou-sanmiguel.com/es-es/nosotros#valores

Maram, L. (2019, November 19). Marcas con propósito - Unilever (Brands with purpose - 
Unilever) (video). YouTube. https://www.youtube.com/watch?v=fuTAMjFU3Rw&t=4s

Mayorga-Gordillo, J. & Añaños-Carrasco, E. (2020). Atributos de la personalidad de marca 
socialmente responsable. Revista Latina de Comunicación Social, 75, 97-120.  
https://www.doi.org/10.4185/RLCS-2020-1418

Milagro, M. (2021). El poder de la marca: valores y actitudes para cambiar el mundo (The 
power of branding: values and attitudes to change the world). Telos, (116), 22-25.  
https://telos.fundaciontelefonica.com/telos-116-asuntos-de-comunicacion-marta-
milagro-el-poder-de-la-marca/

Naidoo, C. & R. Abratt. (2018). Brands that do good: Insight into social brand equity. Journal 
of Brand Management, 25, 3-13. https://doi.org/10.1057/s41262-017-0072-2

Neff, J. (2019, June 24). Purpose isn’t cause marketing. How to know the difference. AdAge. 
https://adage.com/article/cmo-strategy/purpose-isnt-cause-marketing-how-know-
difference/2179321

O’Brien, D., Main, A., Kounkel, S., & A.R. Stephan. (2019, September 15). Purpose is 
everything. How brands that authentically lead with purpose are changing the nature of 
business today. Deloitte. https://www2.deloitte.com/us/en/insights/topics/marketing-
and-sales-operations/global-marketing-trends/2020/purpose-driven-companies.html

nombre apellido autor                     Título del artículo

182

https://www.unpropositoparatodos.com/p/1
https://controlpublicidad.com/sostenibles-marcas-y-esg/la-compania-de-alimentacion-y-bebidas-mas-responsable-de-espana/
https://controlpublicidad.com/sostenibles-marcas-y-esg/la-compania-de-alimentacion-y-bebidas-mas-responsable-de-espana/
https://www.elpublicista.es/anunciantes/novedades-ikea-ayudan-cambios-vitales-personas
https://www.elpublicista.es/anunciantes/novedades-ikea-ayudan-cambios-vitales-personas
https://tinyurl.com/yck93u3p
https://doi.org/10.1093/obo/9780199756810-0169
https://www.mahou-sanmiguel.com/es-es/nosotros#valores
https://www.youtube.com/watch?v=fuTAMjFU3Rw&t=4s
https://www.doi.org/10.4185/RLCS-2020-1418
https://telos.fundaciontelefonica.com/telos-116-asuntos-de-comunicacion-marta-milagro-el-poder-de-la-marca/
https://telos.fundaciontelefonica.com/telos-116-asuntos-de-comunicacion-marta-milagro-el-poder-de-la-marca/
https://doi.org/10.1057/s41262-017-0072-2
https://adage.com/article/cmo-strategy/purpose-isnt-cause-marketing-how-know-difference/2179321
https://adage.com/article/cmo-strategy/purpose-isnt-cause-marketing-how-know-difference/2179321
https://www2.deloitte.com/us/en/insights/topics/marketing-and-sales-operations/global-marketing-trends/2020/purpose-driven-companies.html
https://www2.deloitte.com/us/en/insights/topics/marketing-and-sales-operations/global-marketing-trends/2020/purpose-driven-companies.html


Oliver, R. L. (1997). Satisfaction: A Behavioral Perspective on the Consumer. McGraw-Hill.

Porter, M. E. & Kramer, M. R. (2011). Creating Shared Value: How to reinvent capitalism-and 
unleash a wave of innovation and growth. Managing Sustainable Business.  
https://doi.org/10.1007/978-94-024-1144-7_16

¿Qué tendencias están revolucionando la comunicación de las marcas? (Which trends 
are revolutionizing brand communication?). (2021, November, 5). Marketing News. 
https://www.marketingnews.es/investigacion/noticia/1167359031605/tendencias-
revolucionando-comunicacion-de-marcas.1.html

Rodríguez-Ríos, A. & Lázaro-Pernias, P. (2023). El storydoing como modelo innovador de 
comunicación publicitaria que favorece una mejora en la Sociedad (Storydoing as an innovative 
model of advertising communication that favors an improvement in society). Revista Latina de 
Comunicación Social, (81), 171-190. https://www.doi.org/10.4185/RLCS-2023-1865

Salem Khalifa, A. (2012). Mission, purpose, and ambition: Redefining the mission statement. 
Journal of Strategy and Management, 5(3), 236-251. https://doi.org/10.1108/17554251211247553

Sánchez, A (2021, June 1). ¿Cómo defino el propósito de mi marca? (How do I define my brand’s 
purpose). Marketing News. https://www.marketingnews.es/marcas/opinion/1166149054305/
defino-proposito-de-mi-marca.1.html

Swaminathan, V., Sorescu, A., Steenkamp, J. B., O’Guinn, T. C., & Schmitt, B. (2020). Branding 
in a Hyperconnected World: Refocusing Theories and Rethinking Boundaries. Journal of 
Marketing, 84(2), 24-46. https://doi.org/10.1177/0022242919899905

“Un lugar para encontrarnos”, la nueva campaña de Mahou ("A place to meet", Mahou's new 
campaign). (2021, September 10).  Control Publicidad. https://controlpublicidad.com/
campanas-publicitarias/un-lugar-para-encontrarnos-la-nueva-campana-de-mahou/

Urde, M. (2003). Core value-based corporate brand building. European Journal of Marketing, 
37(7/8), 1017-1040. https://doi.org/10.1108/03090560310477645

Urde, M. (2016). The brand core and its management over time. Journal of Product and Brand 
Management, 25(1), 26-42. https://doi.org/10.1108/jpbm-05-2015-0875

Vinhas da Silva, R. & Alwi, S.F. (2006). Cognitive, affective attributes and conative, 
behavioural responses in retail corporate branding. Journal of Product and Brand 
Management, 15(5), 293-305. https://doi.org/10.1108/10610420610685703

Wallapop. (s.f.). Quiénes somos (Who we are). https://about.wallapop.com/

Wallapop anima a dar una nueva vida a las cosas con “Lo hecho, hecho está” (Wallapop 
encourages giving things a new life with "What's done is done"). (2022, February 16). 
Reason Why. https://www.reasonwhy.es/actualidad/wallapop-nueva-vida-cosas-lo-
hecho-hecho-esta

Wallapop ficha a activistas ambientales para su nueva campana (Wallapop signs 
environmental activists for its new campaign). (2022, February 15). Marketing News. 
https://www.marketingnews.es/marcas/noticia/1168059054305/wallapop-ficha-
activistas-ambientales-nueva-campana.1.html

Walker-Smith, J. (2020, June 8). A Do Moment. The Brand Imperative in Support of Protests. 
https://www.kantar.com/inspiration/brands/brands-must-heed-the-call-to-action

nombre apellido autor                     Título del artículo

183

https://doi.org/10.1007/978-94-024-1144-7_16
https://tinyurl.com/mrr58twe
https://www.marketingnews.es/investigacion/noticia/1167359031605/tendencias-revolucionando-comunicacion-de-marcas.1.html
https://www.marketingnews.es/investigacion/noticia/1167359031605/tendencias-revolucionando-comunicacion-de-marcas.1.html
https://www.doi.org/10.4185/RLCS-2023-1865
https://doi.org/10.1108/17554251211247553
https://www.marketingnews.es/marcas/opinion/1166149054305/defino-proposito-de-mi-marca.1.html
https://www.marketingnews.es/marcas/opinion/1166149054305/defino-proposito-de-mi-marca.1.html
https://doi.org/10.1177/0022242919899905
https://controlpublicidad.com/campanas-publicitarias/un-lugar-para-encontrarnos-la-nueva-campana-de-mahou/
https://controlpublicidad.com/campanas-publicitarias/un-lugar-para-encontrarnos-la-nueva-campana-de-mahou/
https://doi.org/10.1108/03090560310477645
https://doi.org/10.1108/jpbm-05-2015-0875
https://doi.org/10.1108/10610420610685703
https://about.wallapop.com/
https://www.reasonwhy.es/actualidad/wallapop-nueva-vida-cosas-lo-hecho-hecho-esta
https://www.reasonwhy.es/actualidad/wallapop-nueva-vida-cosas-lo-hecho-hecho-esta
https://www.marketingnews.es/marcas/noticia/1168059054305/wallapop-ficha-activistas-ambientales-nueva-campana.1.html
https://www.marketingnews.es/marcas/noticia/1168059054305/wallapop-ficha-activistas-ambientales-nueva-campana.1.html
https://www.kantar.com/inspiration/brands/brands-must-heed-the-call-to-action


Yoganathan, V., McLeay, F., V. Osburg, F., & Hart, D. (2018). The Core Value Compass: visually 
evaluating the goodness of brands that do good. Journal of Brand Management, 25, 68-83. 
https://doi.org/10.1057/s41262-017-0074-0

aBoUt the aUthorS

aNa SeBaStiáN-morillaS, Ph.D. in Audiovisual Communication and Advertising. Tenured professor 
at the Universidad de Valladolid in the Department of Audiovisual Communication and Advertising. 
She teaches in undergraduate and graduate programs. International head of bilateral agreements 
(Rome). Her main lines of research are related to strategic brand planning, advertising, communication, 
and marketing. She has been a fellow of the RCC at Harvard University (Cambridge, Massachusetts). 
Researcher of the Complutense Branding & Integrated Communication Center.

  https://orcid.org/0000-0001-9073-3483

ireNe martíN-SoladaNa, Ph.D. in Advertising from the Universidad Complutense de Madrid. Her 
main research focus revolves around the study of insights and effectiveness. She holds a degree in 
Advertising and Public Relations from the Universidad de Valladolid (2014) and a master’s degree in 
Event Management, Protocol, Production, Organization, and Design at the Universidad Camilo José 
Cela (2015). Since 2014, she has been working in the account department at Hogarth agency.

  https://orcid.org/0000-0002-6262-9483

JorGe clemeNte-mediavilla, Ph.D. in Communication. Tenured professor. Dean of the School of 
Communication at the Universidad Complutense. President of the Universities with Information and 
Communication Degrees Association (ATIC, by its Spanish acronym). Researcher of the Complutense 
Branding & Integrated Communication Center. Director of the Complutense master in Audiovisual 
Production. Director of the Complutense Master in Screenwriting UCM-MEDIAPRO. Author of more 
than 50 scientific publications in publishers and indexed journals.

  https://orcid.org/0000-0002-9819-1129 

nombre apellido autor                     Título del artículo

184

https://doi.org/10.1057/s41262-017-0074-0
https://orcid.org/0000-0001-9073-3483
https://orcid.org/0000-0002-6262-9483

	_Hlk144831990

